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For further information contact  your Community Interaction Officer:  

 

   Central Patrol Division     816-759-6313 

    1200 E. Linwood 64109 

 

   Metro Patrol Division     816-349-6428 

    1880 E 63rd St. 64130 

 

   East Patrol Division      816-482-8506 

    5301 E. 27th 64127 

 

   North Patrol Division     816-437-6230 

    1001 N.W. Barry Rd 64155 

 

   South Patrol Division     816-672-2828 

    11109 Hickman Mills Drive 64134 

 

   Shoal Creek Patrol Division   816-413-3440 

    6801 N. Pleasant Valley Road 64119 
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Often, the fear of crime far outweighs the actual crime problem. Some people become so over-

whelmed with this undue fear that their actions and peace of mind become impaired. On the 

other hand, some citizens are grossly unaware of how easily they can become crime victims. 

They often fail to take the necessary precautions that would greatly reduce this risk. Crime Pre-

vention offers a realistic middle ground to this dilemma by providing common sense rules for 

safe living. When law enforcement and citizens follow this simple approach, they greatly re-

duce the chances they will be victimized. Adopting the crime prevention practices included in 

this document can lead to safer living habits. 

 

More comprehensive crime prevention information can be obtained from the Community Inter-

action Officers located at the division stations provided on the front inside cover.  Additional 

crime prevention information is also available at www.kcpd.org  

FOREWORD 

Crime prevention is a pattern of attitudes and behaviors directed both at reducing the threat of crime 

and enhancing the sense of safety and security, to positively influence the quality of life in our society 

and to help develop environments where crime cannot flourish. 

The National Crime Prevention Council (1996) 

*  the very foundation of effective law enforcement; 

*  the empowerment of citizens to help them lessen the likelihood of their own victimization; 

*  an educational tool which helps bridge the gap between citizens and law enforcement; 

*  a way of involving citizens in the war against crime, and motivating them to support law 

enforcement efforts,    and  common sense rules for safe living; 

Crime Prevention can be defined as: 

O ne of the fundamental functions of government is to protect its citizens. However, despite 

the best efforts of the criminal justice system, crime in the United States continues to 

flourish. 

  

Citizen involvement is an essential part of the fight against crime in Kansas City. Law enforce-

ment needs the help of citizens who will watch, report, and testify, actions that are critical in the 

identification, arrest and prosecution of criminals. Citizens should be trained and encouraged to 

follow basic economical crime prevention techniques which would lessen their likelihood of 

becoming targets of criminal activity. 
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I  nsurance companies attribute 30% of business 

failures to losses caused by crime. Most busi-

nesses lose up to 15% of their gross sales volume 

to crime. Small businesses are hit hard because 

they lack adequate security controls and are easier 

to prey upon than larger businesses which have 

loss-controls in place. 

Crimes against business are crimes of opportunity. If the opportunity is reduced, the business 

loss will be minimized. Business owners should make it difficult, risky and unrewarding for 

theft to occur. 

The following guidelines help to reduce the risk to your business.  
Monitor cash register activities to assure proper operation. 

Separate operations from accounting; double check all transactions. 

Keep an accurate inventory system that is checked regularly by someone other than the person responsible for it. 

Keep accurate records on movements of cash and goods from the time they enter your business until they leave. 

Monitor business activity and income patterns over time to see if income has dropped during any particular situation. 

Do not allow employees to handle any transactions or sales to themselves, close friends or family. 

Establish a very clear employee discount and fringe benefit policy. 

Limit access to valuables; use strict key control for access to business premises, store rooms, and display areas.                            

Employeesô personal belongings should be in a safe place with limited access, away from concealable merchandise.   

Search trash regularly to prevent merchandise from being carried out in it; flatten boxes to eliminate hiding merchan-

dise.   

Have employees park away from the building to reduce access to personal vehicles where goods may be hidden. If 

employees purchase merchandise have them immediately place the items in their vehicle. 

 Sign all tools and equipment in and out. 

 Limit the number of exits and monitor employees to make it difficult to carry merchandise out . 

 Lock screens over outside openings through which goods can be passed. 

 Monitor shipping to assure that merchandise is leaving legitimately and being shipped to the appropriate address. 

 Reward employees who discover and report security problems. 

 Deal with dishonesty swiftly, firmly, and visibly: rules mean little if not enforced! 

 Install security cameras. 

 Contact the Patrol Division Station in your area, and request a business security survey. 
 

  

Employee Theft 

 

E mployee theft is a theft (stealing 

cash, goods, equipment, supplies, 

time, services, etc.) committed by a 

business employee against his employer. 

About 80% of all crime-related losses 

are due to employee theft. 

30% Business failures caused by crime 
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R obbery occurs less often than other business 

crimes, but the potential for loss, injury, and death 

is much greater from a single incident. Employees 

should be trained to protect themselves and the business 

by reporting any suspicious person or activity immedi-

ately and by making notes for future reference.  

  

Business plans and security related information should 

be on a ñneed to knowò basis only. Caution employees 

against divulging security information to anyone who 

has not been cleared by you. Keep employees away from 

the register when not in use. They should stay busy with 

other tasks. Every person who enters the store should be 

acknowledged and greeted in a friendly manner. The 

presence of alert, efficient, and capable employees will discourage a thief. 

  

Maximize visibility into and out of transaction areas by keeping windows clear. Keep your 

business interior and exterior well-lit.  

  

Keep a small amount of cash on hand and use a drop safe (which can not be opened by employ-

ees on duty) for large bills and excess cash. Place notice of this fact, along with a robbery 

awareness poster, where any would-be robber will see them. 

  

Make bank deposits often. Use an armored car service or take different routes to the bank each 

day and at different times of the day.  

                                                                         

If making a deposit personally, never do so late at night.  Carry monies and other items for de-

posit inconspicuously inside your clothing. In some jurisdictions, you may ask about a police 

escort. 

 

Use a staggered method of opening and closing. While one employee enters the premises and 

determines if it is safe, a second monitors from a safe distance outside. When signaled, the sec-

ond employee is let in by the first. A similar procedure is used at closing. 

  

Control the entry to your business at all times. Everyone, including delivery men and employ-

ees, should enter through a monitored entrance. Keep all other doors locked. 

  

Do not allow customers or non-employees inside after hours. Be especially wary of anyone 

seeking entry before opening or after closing. Beware of emergency calls or attempts to get you 

to open your business outside of regular hours. Install security cameras at all exits. 

  

Do not work alone. If you must, leave a radio or television playing in a back room to give the 

impression that someone else is present.  Put height markers on the door trim to aid in descrip-

tions. Make your address easily visible to emergency units. Contact the Crime Interaction Offi-

cer at the patrol division in which your business is located to learn what actions you should take 

Robbery 
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when police respond to your location for a robbery in progress. You can also obtain crime sta-

tistics from the Crime Analyst at each of the division stations, which will help you keep in-

formed of crime activity in your area. 

  

If you operate an all night establishment, such as a convenience store, employees should never 

work alone. Always have at least two employees on-duty at all times. 

  

Keep a sheet of paper handy to record a description of the suspect as soon as possible. Lock the 

business, and do not allow anyone to enter or leave before the police arrive. Protect the crime 

scene. Do not touch or move anything unless absolutely necessary. 

 

 

  

Notify the Police as soon as possible, give a description of the subject, vehicle, and direc-

tion of travel.  DO NOT HANG UP THE TELEPHONE UNLESS TOLD TO DO SO BY 

THE POLICE CALL TAKER. 
                                                                          

During a robberyé 
 

Do not resist. 

Obey instructions. 

Observe the suspect closely for later 

   descriptions. 
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Burglary  
 

P hysical security constitutes 

90% of burglary prevention. 

If your building is locked and un-

authorized entry is made difficult, 

time consuming and conspicuous, 

chances of a successful burglary 

are minimized.  

  

Locks on all outside entrances 

and inside security doors should 

be double-cylinder dead bolts 

with movable collars. They 

should be recessed into the door 

and should have at least a one-

inch throw containing a hardened 

steel insert protected by a latch 

guard.  

  

Padlocks should be made of hard-

ened steel and mounted on bolted 

hasps. Keep the padlocks in the 

locked position to prevent ex-

change. File off serial numbers to 

prevent new keys from being made. Entry doors should be of solid core construction or metal-

lined.  Door jams must be solid. Exposed hinges should be pinned to prevent removal. All win-

dows should have secure locks and shatter-resistant glass, this is more so on the lower level 

windows.  

  

Good visibility should be maintained through windows; expensive items should be removed 

from displays before closing. Lights must provide optimum visibility inside and out, with van-

dal proof covers over outside lights and power source. The perimeter should be well-lit, espe-

cially around all entry points. 

  

Alarm systems should be supplied by a licensed alarm company with a central monitoring sta-

tion. Check the system on a daily basis. Advertise its presence to deter break-ins. As a note, the 

city of Kansas City has an Alarm Ordinance, which requires you to obtain an alarm permit. The 

applications for the permits are available at the division stations listed in the inside front cover. 

  

The cash register should be in plain view from outside so it can be monitored easily. Leave the 

drawer open when empty, or not in use. Safes should be fireproof, burglar resistant, and an-

chored securely.  Leave them open when empty and use them to lock up valuables when the 

business is closed. Change combinations when anyone with access leaves your employment. 
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Maintain good visibility. 

Landscaping, boxes and 

trash bins near the build-

ing can give a criminal 

cover or access to the 

roof. Check your building 

exterior (roof, cellar, 

walls, etc.); secure all 

openings larger than 12 x 

12. Perimeter fences 

should keep intruders out 

and allow good visibility 

of your business by 

neighbors and police. 

Alarms on fences can give 

you additional protection. 

Guard dogs inside fences 

are also effective in deter-

ring unauthorized entry.  

Tools and equipment 

should be engraved with 

an Identification Number, 

(Example: Missouri Driv-

e r s  l i c e n s e 

123467890KCMO), and 

ID stickers displayed on 

entrances to your prop-

erty, advertising that your 

items are marked for iden-

tification. Keep accurate 

records of serial numbers 

on all items to help in re-

covery.  The Kansas City, 

Missouri Police Depart-

ment has an ñOperation 

Pawntraceò Program.  

This program just asks that you record serial numbers of all items that have them.  If an item 

does not have a serial number than engrave an identification number and record that.  Maintain 

this document in a safe place.  In the event you do become a victim you can provide the officer 

with the serial or identifying numbers of the items taken. 

  

Tightly anchor all equipment/merchandise to a secure base, and lock all exterior doors to delay 

the efforts of a burglar.  A closing security check should include the entire interior of your busi-

ness so you do not lock an aspiring burglar inside. Routinely check the exterior to make sure 

that there have been no security breaches. 
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